RFP ADDENDUM NOTICE
 To			All Prospective Respondents 
 Addendum Number	1 
 Issued by   		Vincent M. Bufis, QPA  
 Date 			June 27, 2026  
 Project/Service Name	Computer Maintenance and Cyber Security Services
The above referenced service/ project is hereby amended as set forth below.  Bidders must acknowledge receipt of this addendum, by completing, signing and submitting with their response, the Acknowledgment of Receipt of Addenda Form.  

Q1. Should cybersecurity software licensing costs be included in the annual retainer pricing or proposed separately?
A1. Proposers shall submit pricing in accordance with the Proposal Pricing Form included in the RFP and included in the monthly reoccurring rate. If additional pricing assumptions are necessary, they should be clearly identified in the proposal.

Q2. Is there an estimated annual budget or historical spend available for these services?
A2. The Authority is not providing budgetary or historical expenditure information. Proposers should submit their best proposal based on the requirements of the RFP.

Q3. What are the expected support hours (e.g., business hours only, after-hours, weekends, holidays)?
A3. Support shall be provided in accordance with the requirements set forth in the RFP. Normal business hours of the Authority are Monday through Friday 8:30 AM to 4:30 PM, however service may be required on weekends, holidays or after hours. 

Q4. Is the Authority expecting unlimited support under the annual retainer, or is there an anticipated number of support hours per month?
A4. The RFP does not establish a guaranteed number of support hours but is expected as needed. 

Q5. What response and resolution time expectations (SLAs) does the Authority require for critical, high, medium, and low-priority issues?
A5. Description Priority Response Escalation
Critical      A problem that affects the entire client site or group of users 		15 min 2 Hour
High 	    Problem with no known workaround that affects a single user 	2 hours 4 Hours
Medium   General service request with a workaround solution available    	4 hours - 8 Hours
Low 	    A service request that does not require immediate resolution 		24 hours 48 Hours

Q6. What percentage of support is expected to be onsite versus remote?
A6. The Authority anticipates that services may be provided through a combination of remote and onsite support, as necessary to meet operational needs. 

Q7. Are emergency onsite visits expected to be included in the retainer or billed separately?
A7. Proposers should clearly identify emergency onsite visits and define these costs within their proposal.

Q8. How many support tickets or service requests does the Authority typically experience per month?
A8. Anticipated but not guranteed of 40 – 60 tickets per month

Q9. Please provide an inventory of the current IT environment.
A9. See Scope of Services section of the RFP specifications which provides the current computer system and software. • Server specifications • Operating systems • Workstations/laptops • Network equipment (firewalls, switches, wireless access points) • Printers and peripherals

Q10. Are there any planned hardware refreshes or infrastructure upgrades during the contract period?
A10. No specific projects are identified at this time. 

Q11. What specific cybersecurity controls are currently in place?
A11. The Authority is not disclosing details regarding its existing cybersecurity environment as part of this procurement.

Q12. Does the Authority require the contractor to provide cybersecurity tools and licenses, or only manage existing solutions?
A12. The successful proposer may be asked to recommend and/or support cybersecurity solutions as necessary. Any proposed approach should be clearly described in the proposal.

Q13. Which cybersecurity regulations, standards, or frameworks must be supported beyond New Jersey JIF requirements?
A13. The successful proposer shall comply with all applicable federal, state, and local laws, regulations, and industry standards relevant to the services being provided.

Q14. Is there a formal cybersecurity program, risk assessment, or security policy currently in place?
A14. Information regarding the Authority's internal cybersecurity policies and assessments is not being provided as part of this procurement.

Q15. Does the Authority require periodic vulnerability assessments or penetration testing?
A15. Proposers may include recommendations for such services. Any requested services will be determined by the Authority in accordance with the contract.

Q16. Does the Authority require security awareness training for staff? If yes, how frequently and number of users?
A16. Yes, monthly. 9 users

Q17. Are incident response services expected to be included under the annual retainer?
A17. Incident response support should be addressed by the proposer as part of its proposed service offering and included in the monthly fee.

Q18. If a cybersecurity incident occurs, what level of investigation, containment, recovery, and reporting is expected?
A18. The successful proposer will be expected to provide reasonable incident response services consistent with industry standards and the terms of the contract.

Q19. What backup solution is currently being used?
A19. Information regarding the Authority's current backup environment is not being provided as part of this procurement.

Q20. What are the Authority's backup retention requirements?
A20. Backup practices will be discussed with the successful proposer following contract award, as appropriate.

Q21. Are backups stored onsite, offsite, or in the cloud?
A21. The Authority is not disclosing details of its backup architecture during the procurement process.

Q22. Are disaster recovery planning and testing expected as part of the contract?
A22. Yes

Q23. What specific JIF cybersecurity requirements must be supported by the contractor?
A23. The successful proposer will be expected to support applicable JIF requirements to the extent they apply to the services being provided.

Q24. Are there any HUD cybersecurity, privacy, or technology compliance requirements applicable to this engagement?
A24. The successful proposer shall comply with all applicable HUD requirements, if any, that relate to the services performed under the contract.

Q25. What reports or documentation are expected from the contractor?
A25. Reporting requirements shall be as reasonably requested by the Authority and as otherwise described in the RFP. Proposers may identify standard reporting included with their services.

Q26. What deliverables are expected from the required quarterly onsite cybersecurity reviews?
A26. At a minimum, the Authority expects a summary of findings, recommendations, and any identified issues requiring follow-up.

Q27. What level of support is expected for the PHA-Web system?
A27. The successful proposer is expected to provide reasonable technical support related to the Authority's use of the system, consistent with the scope of the RFP.

Q28. Is the contractor expected to troubleshoot application issues directly or only coordinate with PHA-Web support?
A28. The successful proposer should provide reasonable assistance in troubleshooting and, where appropriate, coordinate with third-party software vendors.

Q29. Are there other critical third-party applications or vendors that require ongoing support?
A29. The Authority utilizes various third-party applications in its operations. Coordination with such vendors may be required as reasonably necessary during the performance of the contract.

ORIGINAL RFP DEADLINE: THE ORIGINAL RFP SUBMISSION DEADLINE HAS NOT CHANGED AND SHALL REMAIN 1:00 PM (PREVAILING TIME) ON Friday, July 10th, 2026. 
It is the sole responsibility of the bidder to be knowledgeable of all of the additions, deletions, clarifications and modifications to this bid and/or the Standard Terms and Conditions relative to this bid as set forth in all addenda.  
 Except as provided herein, all terms and conditions of the solicitation and any previous addenda remain unchanged and in full force and effect.  Please note that the above-mentioned addenda shall become part of the specifications by reference hereto, having the same binding effect as provisions of the original specifications.  
The Housing Authority of the Township of Edison interpretation of the meaning and intent of these bid documents, specifications and addenda items shall be final and conclusive.  

END OF ADDENDUM NO. 1
